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Introduction to NJIIS
• What is NJIIS?

– Repository of Immunization records collected from multiple health care facilities 
(entered manually or via EHR Interface)

– Currently over 12 million active records of patients within NJIIS with over 132 million doses of vaccine in 
patient records. NJIIS also has over 111,000 refusals of vaccines recorded in patient records.

• Who uses NJIIS?
– Vaccine for Children Providers, 317 Adult Providers
– Pediatric, Family Health Care, Specialist and Internal Medicine Providers
– Pharmacist and Health Departments
– School Entities

• What are the benefits to using the Registry?
– Avoid under- and over-vaccinated populations
– Rapid outbreak response and Public Health Initiatives
– Improve treatment rates for vaccine-preventable diseases
– Patients can retrieve their vaccination information through the Docket® mobile app



Introduction to NJIIS (cont’d)
• State Mandate for children < 7 years of age

– Beginning December 31, 1998, any medical provider administering vaccines to patients < 7 years of age 
must participate in NJIIS and enter any/all vaccines being administered in their facility 

• Patient Consent
– Patients born prior to January 1, 1998: must consent to be part of NJIIS 
– Patients born in/after 1998: no consent required

• NJIIS and COVID-19 vaccines
– Patients born prior to 1998 did not need to provide consent to be included in NJIIS if they received the 

COVID-19 vaccine in New Jersey
– Once administered to patients, the COVID-19 vaccine must be entered into patient's record in NJIIS

• NJIIS and NJ Birthing Hospitals 
– Children born at a NJ birthing hospital beginning in 2004 were automatically entered into NJIIS through Vital 

Statistics.
– The patients name on their birth certificate is how they are named in NJIIS.
– Patient demographic information, newborn hearing screening results and Hep B vaccine, if administered in 

the birth hospital are also entered into patient record.



Multi-factor Authentication

NJIIS has implemented multi-factor authentication (MFA) for logging into the NJIIS system. 
MFA provides additional security for NJIIS users.



NJIIS Trainings



NJIIS Inactive NJIIS Users 

Effective March 19, 2025, NJIIS’ IT department will revoke use access to 
users that have not logged in for 365 days.



User Security Authorization/Password Reset
• IMM 29, Request for change of user security 

authorization/request for password reset:
– NJIIS User ID is your username.
– Authorized username is your full name
– Site Name is the facility you work for.

• Purposes:
– Password reset, form to be submitted by user
– Deactivate, when authorized users of NJIIS for your facility have 

left
– Reactivate, when authorized users of NJIIS come back to your 

employ
– This form cannot be used to reassign users

• What to do with the form?
– Fax directly to Quality Assurance OR.
– Attach to your ticket when you Submit A Request.



User Enrollment/Reassignment
• IMM 41, NJIIS User Enrollment and Training Request:

– Part 1 is the staff member information. 
– Part 2 is the site information
– Level of access will be selected
– Facility Admin will sign form

• Purposes:
– Enrolling a new user
– Updating information on a current user
– Adding additional sites to user profile
– This form CAN be used to reassign users

• What to do with the form?
– Fax to the Trainer for the region.



When to Inactivate Patients
• When patients no longer come to your facility, due to moving out of state, you my 

inactivate them in NJIIS.
– To edit critical information, your facility must be listed as the primary facility
– Do not inactivate patients who no longer come to your facility but still live in New Jersey.



When to Unclaim Patients
• When patients no longer visit your facility, they can be unclaimed 

by following these steps:
1. Go to the Patient Information tab.
2. Click on the Medical Facility sub-tab
3. Select your facility from the list by clicking on your facility name
4. Uncheck the box labeled Primary Medical Facility and follow the instructions



Adding Additional Shipment of 
Private Vaccines

• When receiving a new shipment of an existing private lot number, tracked in NJIIS, 
follow these steps:



Additional Shipment of Private Vaccines 
(cont’d)

• To add the additional shipment to the existing lot number, follow these steps:



Reports in NJIIS
• Whether your facility is manually entering vaccines or interfacing, NJIIS offers reports to assist you 

with data issues.  It is strongly recommended someone in your facility run reports periodically to 
avoid any issues with inventory.
– Reports that can assist with troubleshooting inventory issues:

• Immunization listing by lot number

• Interface File Details

• Added vaccination

– Report that can assist with patient master listing:
• Patient Master Listing

• Unclaimed Patient Report

• Your facility should also be monitoring the inventory module to ensure doses of vaccine in NJIIS 
match your actual/in stock vaccine inventory.



Reports in NJIIS
• Immunization Listing by Lot Number

– Select Report on left navigation, then Inventory Reports
– The report will generate a list of patients who received the selected vaccine and lot number



Reports in NJIIS
• Interface File Details

– Select Report on left navigation, then Interface Reports
– The report will generate the patients and vaccine data sent to NJIIS during a specific time frame

• Once generated, download to Excel



Best Practice While Interfacing with NJIIS
• Interface File Details report should be run weekly to avoid 

inventory issues

– Review for multi-match patients, doses not entered into NJIIS, inventory 
not matching  

• Claiming patients in NJIIS (manually)

• Updating insurance information (manually)

• Inventory monitoring



Reports in NJIIS
• Added vaccination 

– Select Report on left navigation, then Facility Reports
– The report will generate the patients and vaccine information entered within a 1-year timeframe

• The selections are available for specific vaccines from the drop down or ALL
• Report options available are by date added into NJIIS or by vaccination date



Reports in NJIIS
• Patient Master Listing and Unclaimed Patients

– The Master Listing report will generate a list of patients claimed by your facility
– The Unclaimed Patients report will generate a list of patients that have vaccines added into their records, but they 

are not claimed by your facility.  This report can assist with claiming patients into your facility



Patient Consent
• Currently, consent is not required for individuals receiving the COVID vaccine. All doses should be 

reported to the registry. If the patient wishes to opt out, please direct them to NJIIS. We are tracking opt-out 
requests and will honor them once we are able to process the requests.

• When administering vaccines to patients born prior to 1998 and who are not already in NJIIS, consent is 
required for inclusion in the registry if they are receiving routine (non-COVID-19) vaccines.

• The patient must complete the IMM-32 consent form.

• This paper form must be kept with the patient's record at your facility.

• Either scan the form into the patient’s EHR or retain it in the paper chart.

• If the patient was born before 1998 and is only receiving the COVID-19 vaccine, consent is not required.
• All COVID-19 vaccine doses must be reported to the NJIIS registry.

• If a patient wishes to opt out, direct them to contact NJIIS directly.

• We are tracking all opt-out requests and will honor them once we are able to process revocations.

• Where does consent get documented? Consent should be documented in your EHR system.
– If unsure how or where to document this, check with your EHR vendor.  

• When manually entering a patient, go to the Create Patient page. The consent section is at the bottom; set the 
consent flag to “yes” and enter the current date.  



Frequently Asked Ticket Questions/Answers
• My password is not working

– Fax the IMM 29, password reset form to Quality Assurance for processing

• How do I resolve Duplicated Patients in NJIIS
– Fax the IMM 40, Duplicate Patient form to Quality Assurance

• How do I establish an NJIIS account
– Existing users of NJIIS can enroll new staff members into NJIIS by going through the NJIIS Enrollment/New 

User Enrollment online process OR fax the IMM 41 new user form to the trainer in your region

• How do I get access to additional sites for my office
– Fax the IMM 41, user enrollment form to the trainer in your region along with a cover sheet requesting 

additional site access

• How can I be reassigned if I no longer work at a facility
– Fax the IMM 41, user enrollment form to the trainer in your region along with a cover sheet requesting site 

access change



• I can't log into NJIIS, the message says username inactive
– If you have not logged into NJIIS for 365 days, your username will be made inactive. Depending on when 

your last log into NJIIS was, you may or may not need retraining.
• No retraining needed, submit the IMM 29, Password Reset form via fax to Quality Assurance

•  I am getting a ‘username invalid’ message 
– NJIIS has moved to a six letter or more username log in. If your username is less than 6 letters you will need to be 

reissued a new username for NJIIS

• I am not receiving the Multifactor Authentication Code
– The MFA code will be sent to your registered email address.  If your email has updated/changed this will 

need to be updated in your NJIIS profile. 

Frequently Asked Ticket Questions/Answers



• The Beyfortus vaccine inventory is reducing too fast 
– Why does this happen? The rules for Beyfortus are relaxed in NJIIS. Some patients will receive the vaccine 

twice in one day and NJIIS was not able to receive the 2nd dose (administered same date).  If your facility is 
interfacing, the dose will be reduced from inventory as many times as the message is sent

• Run the Immunization listing by lot number report, determine which patients have the vaccine in their record twice and 
delete one of the doses.

• We gave a private vaccine to a VFC patient, how do we document that?
– Change the patient's insurance information to Not Eligible, private and others, SAVE. When you manually 

enter the vaccine, you can type the lot number into the transaction. In the comment box indicate private 
vaccine administered to VFC patient. You cannot give a VFC to a private patient to reimburse the dose

• My vaccine inventory is not reducing
– If your facility is interfacing with NJIIS, someone should register for/complete the NJIIS Interface Webinar

• Run the Interface File Details report in NJIIS to determine which doses of vaccine did not reduce inventory and make correction

• My inventory in NJIIS doesn’t match what I have in the refrigerator/freezer
• When vaccines are administered to patients and entered

Frequently Asked Ticket Questions/Answers



DOCKET

Patient Name Here



Connect With Us



Opening Your Ticket
• When opening a ticket please be descriptive in your comments. This will 

assist with troubleshooting and assisting. 
• All information will be sent via email.
• You can resolve your ticket when you are satisfied with the 

information/result.
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